
 

One-Year Workmanship Warranty 
Cherry Creek Stone Works​
 One-Year Limited Workmanship Warranty 

At Cherry Creek Stone Works, we take pride in the quality of our craftsmanship and stand behind the work we 
perform. 

Cherry Creek Stone Works provides a One-Year Limited Workmanship Warranty covering 
installation-related workmanship defects for a period of one (1) year from the date of installation completion. 

What This Warranty Covers 

This warranty covers defects resulting directly from the workmanship of our installation team, including: 

●​ Improper installation of countertops or stone materials 
●​ Seam separation caused by installation error 
●​ Installation-related leveling issues 
●​ Loose or improperly secured sinks installed by Cherry Creek Stone Works 
●​ Adhesive or mounting failures caused by workmanship defects 

If a covered workmanship issue is identified within the warranty period, Cherry Creek Stone Works will inspect 
the issue and, if determined to be covered, repair or correct the workmanship defect at no additional labor cost 
to the customer. 

What This Warranty Does Not Cover 

This warranty does not cover: 

●​ Damage caused by misuse, abuse, neglect, accidents, or improper care 
●​ Chips, cracks, scratches, stains, or heat damage occurring after installation 
●​ Damage caused by structural movement, settling, cabinets shifting, or improper cabinet support 
●​ Natural characteristics or variations in stone materials 
●​ Plumbing, electrical, or other third-party work 
●​ Damage caused by contractors, homeowners, or other trades after installation 
●​ Normal wear and tear 
●​ Repairs or modifications performed by anyone other than Cherry Creek Stone Works 
●​ Material manufacturer defects covered under separate manufacturer warranties 

 

 

https://www.cherrycreekstoneworks.com?utm_source=chatgpt.com


 

Warranty Claim Process 

To submit a warranty claim, the customer must notify Cherry Creek Stone Works in writing within the warranty 
period and provide photos and a description of the issue. We reserve the right to inspect the installation before 
determining warranty coverage. 

Limitation of Liability 

Cherry Creek Stone Works’ liability under this warranty is limited solely to the repair or replacement of 
defective workmanship at our discretion. Under no circumstances shall Cherry Creek Stone Works be 
responsible for incidental, indirect, or consequential damages. 

This warranty is non-transferable and applies only to the original purchaser. 
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